
Elsafe SafeLink

Elsafe’s SafeLink system makes managing your Elsafe
electronic safes a breeze. All commands and options
are simple to select with the user-friendly, intuitive
buttons on the handheld unit’s high-visibility touch
screen.

Whether your hotel has a few rooms or thousands,
SafeLink’s flexible design can be configured to your
specific needs, with four different user levels and up

to a 1,000-staff capacity. Every member of your staff
receives a personal alphanumeric code during set-up
to identify them in the system.

All vital information is easily downloaded after daily
use into the SafeLink’s removable Flash-RAM card
memory. This is then locked securely away, so there’s
no security risk even if you lose or damage the hand-
held unit.

No other system makes setting up and
managing your safes this easy

Using your SafeLink unit and a simple connector
cord or Infrared communication, you can set up
safes, open accidentally locked safes, and down-
load safe audit trail information with just a few
clicks of the stylus.

And with our new interface connectors, you can
even use the same SafeLink unit to operate your
older Elsafe safes, adding upgraded security and
convenience to your original investments.

Touch screen Windows® PocketPC software 
will guide you all the way

A complete security

management solution

Compatible with Infinity

Collection, Sentinel Series,

Elsafe Classics and most earlier

Elsafe safes

Fast and intuitive Windows®

PocketPC based software

Simple, high level password

protection

Detailed ‘safe event’ audit trail

from all compatible safes

1,000-‘SafeLink event’ 

audit trail

Memory Card for instant back-

up and restore

Audit trail displays on screen,

or prints direct from infra-red

printer

Wireless InfraRed or optional

cable connection between

SafeLink and safe

Proven reliability and support

from the world’s leading in-

room safe manufacturer

Set up all your hotel’s safes in minutes
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Instant on-the-spot security reporting that will 
protect the reputation of your hotel

A complete listing of all safe events

If there is any suspicion of theft, your security
staff can print out a detailed report of exactly
who opened the safe and when – vital
evidence that could help resolve the situation
instantly. If the guest is mistaken, or if there is
an attempted fraud, this detailed printout can
provide indisputable evidence that can

protect the valuable reputation of your hotel
and staff. This can also dramatically reduce
fraudulent liability claims, saving you time
and money. In fact, many hotels report
annual savings of over 40% on their liability
losses after installing Elsafe safes with audit
trail capabilities.

Statistics and hotel infor-
mation is always shown in

the audit trail.

The last service opening
can never be deleted from
the audit-trail.

All events are listed with
exact time and date.

User did not close safe
door properly when trying
to lock it. Safe could
therefore not lock and
returned to open position.Change of time and date

is logged.

Identification of the
person using the
Safelink, with full name.All incorrect guest codes

are listed. This might
unveil unfaithful staff

members trying to
guess codes.

After five different in-
correct guest codes the
safe goes into a count-
down. Then it can either
be opened with the
SafeLink during the count-
down or opened with user
code after thirty minutes.

If the back-cover has been
removed and the safe pre-
pared for future crime, this
is logged*.

* If anti tamper function is applicable

The Elsafe audit trail can
be printed in the room

while the guest is present.
There is even a field for

signature at the bottom.

Hotel name:  World Hotel
Hotel ID:  00008246
Room No.:  0123
Safe Model:  Infinity
Serial No.: 4.800.002
Last Service Open:  23.08.03 01:50 Bob Leash
Last tamper:  Never
Operation hours:  45
No. of Lockings:  7
No. of Serv. Openings:  2
Readout time:  24.08.03 15:17

24.08.03 15:17 Locked
24.08.03 15:17 Unlocked
24.08.03 15:17 Locked
24.08.03 15:17 Door Time-out
24.08.03 15:17 Time-out
24.08.03 15:17 Logoff
24.08.03 15:16 New Date/Time
23.08.03 01:50 Old Date/Time
23.08.03 01:50 Service Opened
23.08.03 01:50 Logon
ID:  Bob Leash
23.08.03 01:49 Incorrect Guest Code
Code: 7446
23.08.03 01:49 Incorrect Guest Code
Code: 6756
23.08.03 01:49 Incorrect Guest Code
Code: 7656
22.08.03 16:31 Locked
22.08.03 16:30 Unlocked
22.08.03 12:20 Locked
22.08.03 12:19 Unlocked
22.08.03 08:31 Locked
22.08.03 08:27 Logoff
22.08.03 08:27 Service Opened
22.08.03 08:27 Logon
ID: Johnny Olden
22.08.03 08:26 Five Incorrect Codes
22.08.03 08:26 Incorrect Guest Code
Code: 4444
22.08.03 08:26 Incorrect Guest Code
Code: 3333
22.08.03 08:26 Incorrect Guest Code
Code: 2222
22.08.03 08:25 Incorrect Guest Code
Code: 1111
22.08.03 08:25 Incorrect Guest Code
Code: 0000
21.08.03 16:16 Locked
21.08.03 16:15 Unlocked
21.08.03 08:35 Locked
21.08.03 08:34 Time-out
21.08.03 08:33 Logoff
21.08.03 08:33 Service Opened
21.08.03 08:33 Logon
ID:  Johnny Olden
21.08.03 08:30 Tamper Activated

Hotel Signature:

----------------------------------------------------
Guest Signature:

----------------------------------------------------

The guest has entered the
code but forgotten to
press the lock button.
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The SafeLink safe security management system
contains everything you need for setting up and
maintaining all your Elsafe safes:

• Compaq Palm-sized PC with color screen, 
Windows® PocketPC software, mains charger, and
PC synchronizing cradle.

• Elsafe SafeLink software, loaded on Compact 
Flash card, complete with set-up guide and 
manuals.

• SafeLink infra-red linked portable printer, complete
with batteries and alternative mains supply unit.

• Infrared interface for connection between SafeLink
and safe.

Elsafe SafeLink

SYSTEM OVERVIEW

Standard SafeLink System
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SafeLink is fully
compatible with

Infinity Collection

Classic S-series

M28

In-wall

Sentinel Series

SafeLink is also compatible with most
earlier Elsafe systems
You use the same system for all the safes in your
hotel, simplifying training and centralizing security.

You get a full-featured SafeLink safe management
system, with easy-to-understand menus to guide your
staff all the way, and a whisper-silent IR-connected
thermal printer that makes even the most advanced
operations a breeze.

You get SafeLink’s system set-up and password
security, which are far simpler and more secure than
any previous system. Four different password levels
enable you to decide what operations can be
performed by each staff member.

You get the benefit of SafeLink’s unique Security
Management Report – even for systems that don’t
have a safe audit trail! Your SafeLink will maintain a
complete record of every security management event,
which can be printed out or viewed on screen at any
time. This gives you full details of up to 1,000 staff
events, including emergency openings, for all the
safes in your hotel, new and old, which staff member
has used the SafeLink, what operations have been
performed, and even at what time!

Print out details of up to 1,000 security
management events
Every SafeLink operation is logged into its memory,
and the last 1,000 events can be displayed or printed
out at any time, just like the safe’s audit trail.

This unique Security Management Report provides a
complete record of every staff activity, unlike many
other systems which only guard the safe at the ‘front
door’ while the security management ‘back door’ is
left wide open!

This report clearly lists every SafeLink operation, with
the time and the identity of each user – a detailed
SafeLink overview in seconds!

Your local contact:



The simplest and most secure
system for managing your safes
– in the palm of your hand!

Elsafe´s SafeLink handheld system 
brings simplicity and security to hotel safe
management.

Not just for your Sentinel and Infinity
safes, but for almost every safe that
Elsafe has ever made!

Now you can set up and service all the
safes in your hotel using our state-of-the-
art handheld unit and Windows® Pocket
PC software. 

Our handheld system is simplicity itself.
Easy-to-understand icons and touch-
screen software guide you all the way. 
In next to no time you'll be able to open
locked safes, program safes, print and
read event logs.

Just as important, SafeLink’s security
management is much more secure than
the master key override, or safe opening
units found on other manufacturer’s 
systems.

Elsafe SafeLink
The ultimate security management
tool for all Elsafe in-room safes
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